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TOURISM ADMINISTRATION AND MANAGEMENT
PAPER - II

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions
are compulsory.

1.  Until the early 19th century, the Grand Tour, staying in spas and visiting coastal resorts
were, in an embryonic stage, the first manifestations of tourism as we know it today, what
did they have in common ? All three were :

(1) Undertaken for health and medicinal reasons

(2) Popular among all age groups
(3) Confined to a small fraction of the population
(4) In evidence throughout the world
2. Match List-I with List-II and select the correct answer using the codes given below in the
lists :
List-I (Countries) List-II (Capitals)
(a) Austria (i) Khartoum
(b) Morocco (i) Vienna
(¢) Sudan (iii) Santiago
(d) Chile (iv) Rabat
Codes :
@@ (b)) (o) (d)
O (@ ) 0 G
@ ) @ @) )
@) O (@) @) )
@ ) @ 0 @
3. In consumers may share a strong need that cannot be satisfied by an existing
product.
(1) negative demand (2) latent demand
(3)  declining demand (4) irregular demand
4.  Which among the following is not a basic step in the control process ?

(1) Establish standards and methods for measuring performance
(2) Measure performance
(3) Determining whether the performance matches the standard

(4) Planning

voans [HITHATRAN
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AT YITET TaH Yo
EEARERS |

o : 9 T § e (50) Sg-fosed ™ weH €1 YA IR % ° (2) S B 1 |t g Afrer ¥
1. 1991 & % IRY T ¥ R, T H e iR 72 FEie # S o7ot oy sraen # 9 S wied

1 Ygell ®Y o1 T8 89 311 SIMd §; 39 diF1 § 1 99 © 2
(1) e 3R fafecda FRon & fog s 9

(2) 9t o = | ARt 9
(3) STER < B foed % & Hifta 9
(4) R fova § AN 9
2. g gL @ ghAfea it i e fae e el F @ wd s g
geit-1 (297) Geit-I1 ( Trsrenf-ar )
(a) e (i) ©ngH
(b) HRERI (i) fo=m
() H=H (iii) Sfedm
(d) faeit (iv) Y@
e :
@@ () (9 ()
1 G Gv) @) (i)
(2) () @) o @v) (i)
G) @ G @) ()
4) (v) @) (@) (i)
3. T TSt # THE 9 9 TH 9 STEvFehRdl grdl ¢ 59 FiE HiS[E1 Sca1g I T8 Y
T |
(1) -ThRIHE A (2) = Hm
(3) fimdt g2 = (4) eifrafoa =@

4. = F @ - (e gfwen § ww gl wen @ 22
(1) e fsae &l A9 ¥ AT AR wfafedi st wenfad s
(2) T IR 1 A
() ¥ ffv=aa =3 for w e foaee /e 9 9a @y
IERIEE]

(4)
voans [ ITHIATENI
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5.  Match List-I with List-II and select the correct answer choosing the code given below in the

lists :
List-I (Waterfalls) List-II (Location)
(a) Kunchikal falls (i) Cherrapunji
(b) Barehipani (i) Shimoga
() Nohkalikai falls (iii) Pune
(d) Kune falls (iv) Mayurbhanj
Codes

@@ (b) (o) (d)
O @ O () (G
@ () @) O G
@) (v @) 0 G
@ (W) @ O

6.  Best Prototype of Qutub Minar in World is :
(1) Minar-e Jam (2) Minar-e Azam
(3) Minar-e Aman (4) Minar-E Gaur

7.  Who first defined the concept of Ecotourism in early 1980’s ?
(1) R.W. Butler (2) Edward Inskeep
(3) Ceballos - Lascurain (4) E. Cohen

8. In India the power to issue permit to foreigners for visiting Restricted and Protected Areas
vests with the :

(1) Ministry of Home Affairs (2) Ministry of Tourism
(3) Ministry of External Affairs (4) Ministry of Defence

9.  Which organisation was formed in 1951 by a group of twelve leading travel agents to regulate
the travel industry in India ?

(1) IATO - Indian Association of Tour Operators

(2) TAAI - Travel Agents Association of India

(3) FHRALI - Federation of Hotel and Restaurant Association of India
TAFI - Travel Agents Federation of India

v ||\||H||\||\||“|HIH||||\|\|\|H||\|HH||||\|\|H||
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5. G-I G-I 9 gaferd ifSe qen = fou 0 %2 § § 98t S| g :

Tell-1 (g ) TEl-11 (T )
(a) Fehet () RIS
(b)  FREAHT (i) fordrm
(c) TEehciiehs (iii) O
(d) BT (iv) RS
%<

(@ () (o) (d)
1 @) @ (v) (i)
(2) @) (@v) @ (i)
(@) (v) (@) @ ()
(4) () @) @ ()

6. fova # Fqa WMR &1 Haaw yfasfa wE-d §?
(1) ¥HHAR-T-<mH (2) HHAR-T-A=H
(3) HHAR-T-EA (4) THAR-T-TR

7. §11980 % TE % TR H {hE HUH ThIeeH i eoheadl &l TR foran ?
(1) STy, T (2) TEEE THHIY
(3) HIAE-ATHH (4) 3. HleA

8. uRd ¥, yfasfead wa wfera &l =1 a0 & foau faefym o wige S =1 1 iR frges 9"

BaTg?
(1) & "I (2) T HAH
@) fodw Haaer™ (4) &1 HARH

9.  WRA H I & i fafafaa w33 7 1951 § aRe oY $aa T o §HE 3 HHE-1 HISA o401 2
(1) SMRTLSN. - e THifauen &fe T eAaeed
2) ATWTSAE. - L9 T<H THIHGEE 1% ghean
(3) TUH.UH.IRTME - HewH ATh g 1we T waifguys i e
(4) ATTEE. - Ta0 To=d hewH 1 gfean

voans [ ITHIATENI
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10. Which statement is true for Enclave tourism ?

(I) Resorts concentrated in remote areas in which the types of facilities and their physical
location fail to take into consideration the needs and wishes of surrounding communities.

(2)  Local businesses often see their chances to earn income from tourists severely reduced
by the creation of “all-inclusive” vacation packages.

(3) When tourists remain for their entire stay at the same cruise ship or resort, which
provides everything they need and where they will make all their expenditures, not
much opportunity is left for local people to profit from tourism.

(4) All of the above

11. Macro-economics :

(1) is concerned with large scale phenomena such as national incomes and outputs

(2) is concerned with small-scale phenomena such as one large company’s incomes and
outputs

(3) is concerned with tourism at a regional level

(4) is another term for the study of labour costs in a specific country or industry

12. WMF stands for :
(1)  World Museums Fund (2)  World Monuments Fund
(3)  World Music Fund (4) World Manuscripts Fund
13. Indian Govt. through its, ‘Incredible India’, has launched a rural promotional campaign.

Under this promotional campaign, Fort Jadhavgarh situated near Pune has been renovated

and taken over by :

(1) Tata Group of Hotels (2) Kamat Group of Hotels

(3)  Oberoi Group of Hotels (4) Ashoka Group of Hotels

14. Match List-I with List-II and select the correct answer using the codes given below :
List-1 List-1I

(a) Salim Ji Ki Haveli (i) Udaipur

(b) Murmuria Haveli (ii) Jaisalmer

() Mirza Ghalib’s Haveli (iii) Shekhamati

(d) Kankara Haveli (iv) Chandini Chowk

Codes :

@@ () (o (d)

O @ @) @) 0

@ @ 6 @) @@

@) @) @) O

@ O v @ G

poans [ HHINRLA AN 6
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10. UTHod A & fAC HF-91 HoF 9§72
(1) T & | feord R Stel W glaensii & yari ok ST ifas deees o o9 U &% SemEl
i &l SR TE918Hl 1 S e 1@ S|
(2) AT AT 1 HE FETEE STt Yohsii o oA S 9 TR | B ATl 3T % STaeR
9gd HH B fo@d B |
(3) @ W T T 3T FI AMY H UH & 5 A1 RS W@ € S TR T FE@l Fl G
F ¥ SR el R I T IR T @ HE A T A T Y e 331 1 SAfer
HIER &l &l |
(4) STF |
11.  HshI-ghiAaa %1 oy fred €2
(1) T 3 e ffdl S8 o2 o 1 ufeeed |
(2) Toel Tw oS SO A1 o AR FHl S B WM &t aftereTsti |
() & W W e 9
(4) Tt fafire S o S2im & o &6t AT % STerde % fT T iR AW
12. S UA.UE. H1 A4 T
(1) dce Jad e (2) dcE A< e
(3) dce HfS* He (4) TeE HISHIR %
13. 9Rd WHR 7 30 ‘oTqed WRa’ AR & A1eem ¥ T qHr Gada eifiam 3w feen €1 39
Hae e & e=atd Ul & fehe e Seente fhat 1 ford Sea g )1 o19R Tt ¥ fern
T § SR SvigR foha T © 2
(1) 2RI 3Red 98 (2) A BeA TR
(3) AT BIEA HHq@ (4) SRR BlIET HHE
14. -1 G-I § GHfea sifee o) = fou 2 &1 7 e 98 3| g
-1 -1
(a) Gl St =t gt (i) SR
(b) TR Tael (i) SR
(c) Thsi mfcs =T gaeh (iif) TR
(d) wHHT g (iv) =it =
e :
@@ (b) (9 (d)
1) @) () (Gv) (i)
(2) @) @) (v) (i)
(3) (i) (iii) i)  (iv)
@ (@v) (i) (i)
posts HIHINHIH LR 7
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15. Railway companies in the 19th century, as well as airlines in the 20th century, built and
owned hotels mainly in order to :

(1) Diversify their respective business
(2) Invest surplus profits

(3) Provide accommodation for crews
(4) Safeguard their passenger traffic

16. When were economy class air fares introduced on the North Atlantic ?

(1) 1947 ) 1957 3) 1967 (4) 1968

17. Throughout volcanic areas of the world, one may also encounter geothermal areas. These
places are often, but not always, associated with volcanic activity. Hot springs, geysers, mud
pools and fumaroles (steam/gas vents) are common features in geothermal areas, and can
be scenic and hot springs can be great places to take a dip in. Countries such as Japan and
Iceland are especially famous for hot spring baths. Geothermal areas are also an
environmentally friendly source of energy, and Iceland takes advantage of this very well.

The above mentioned statement is an exact explanation for the destinations of :
(1) Adventure Tourism (2) Geotourism

(3) Spa-wellness Tourism (4) Geothermal Tourism

18. Match List-I with List-II and select the correct answer using the codes given below in the

lists :
List-I List-II (Made up of)
(a) Taj Mahal (i) Coral reef
(b) Qutub minar (i) Sedimentary and Metamorphic rocks
(¢) Andaman Island (iii) Metamorphic rocks
(d) Golconda Fort (iv) Mud and Igneous rocks

(@ (b) () (d)

1 @) @G (Gv) (i)
(2) () Gv) @ (i)
@) (v) @) @ G
@) i) @) @) @)

) (
pons [HHITAIANN
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15. 1991 9t # @ Sl aen 20a 9&t H TRaARA §] qeIa: fhd SRuEy geal o1 i fwan T
3R Tt wevn foham o ?
(1) 319 e o1 fafadiao
(2) Atk oY &1 e
(3) T T i 3T I TN T HIAT
(4) ST AL STETTHA 1 G @
16. ‘T eTedifed’ § ghMAMET A & fRUT Fa & fhT 7T ?
(1) 1947 2) 1957 3) 1967 (4) 1968
17. foma & |t oot & | g4 fefioria &5 firar 9hd €1 T &9 ghwn @ 78 Al g
ST @ Mfafaftt ¥ Hefad 2a €1 T 9t w6 e, MisR, fagt & s ofR anfageta e @t
a7 Tergrorad grelt € 3R @ & HAH B Tkl € 3R T U 3 =es § oY goeh! ol Wehd € | STaH
R szHeie foviv w9 @ T UM % wvd F TR % fae ufag ¥ st & wafere &
AT ot o i oft § 3R eTeaeie A o0 =i &1 9gd oT= & ¥ &Y I3 ¥
SwiE SAfirRe forg Tiden T Y Weld AT © 2
(1) TedR f=m (2) fesiiefn
() E-deE IfEH (4) foeteia Zfism
18.  F=-1 %1 G-I § Aferd HIfST qen = fT el o1 31 e |t S g
g1 Feft-1 ( ffvda)
(a) O HEA () wRA d®
(b) FII HHAR (i) TS qT ARG e
(c) 3IeAM I8 R (iii) TG feremd
(d) Tieret fehen (iv) W1 T S e
< :
(@ (b) (o) (d)
1 G @@ Gv) (i)
(2 () (Gv) @ ()
®)  (v) (@) (@ (i)
(4) () @) @ ()
poss IRV ) Papec
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19. A naturally occurring geographic territory within which wildlife is conserved and protected
from hunting, predation or competition, created by government legislation, publicly or
privately owned is known as :

(1) National park (2) Wildlife refuge
(3) Wildlife sanctuary (4) (2) and (3) both

20. Many European travellers use Moors in derogation for :

(1) Sikhs (2) Muslims (3) Hindus (4) Buddhists

21. The term for the landform along the coast of an ocean, sea, lake, or river, usually consists of
loose particles of rock, such as sand, gravel, shingle, pebbles, or cobblestones and are
occasionally biological in origin, such as mollusc shells or coralline algae, is :

(1) Estuary island (2) Coral reef (3) Beach (4) Beach ridge

22. A research proposal is prepared in a scientific and logical method. Arrange the first four

steps of research proposal :

(a) Purpose of the research project

(b) Types of Research Design

(c) Defining Target Population and sample size

(d) Specific research instruments

Use the following code to choose the correct option :

(1) (a), (c) and (d) are correct (2) (a), (b) and (c) are correct

(3) (a), (b) and (d) are correct (4) (b), (c) and (d) are correct
23.  Which one of the following is other name of independent variable ?

(1)  Criterion variable (2) Mediating variable

(3) Predictor variable (4) Moderating variable
24. The Social Exchange Theory was first introduced in Tourism by :

(1) Lee, C and Back, K.J. (2003)

(2) Long, P.T., Perdue, R.R. and Allen L.C. (1987)

(3) MacDonald, R and Jolliffe, L (2003)

Lindberg, K, Andersson T and Dallaert, B.G.C. (2001)

poa ||\||H||\||\||H|H|H|| i 10
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19. TR fOu™ R &1 T2, FIh AT Wgae Wiied arell Whfds &9 9 sfeq diifes & sel w
T i Rl Hiferd SR freR, sTde steran gfaenfiar @ s S § SH a1 e © 2

(1) T 9T (2) SISie YRUTEe!
(3) TASHAT NTIRTT (4) (2) R (3) M

20. W AN A STUWIfG F & fow fhwet ‘R wE A 92
1) fa@ (2) gEeTHH 3 feg (4) dig

21. frdl 7@MR, §9g, Sfid A1 I & 9k WY ATl Y-3Hfd S 6, Fhehe, Faehd qer, Ida @
AT S T o gol Hol 4 HHd Bt © R FHi-H g0 9 § Stfae gl § (S o i
& G a1 hRA AT TAT) hl T FEd § 7

(1) g™ g™ 2) ®RA AH (@) W (4) e =gH

22, INY UG Ueh SR e difeheh €71 9 TR fohan ST €1 90 UEdTd o Yo IR < bl HHTER
(S RILEL
(a) ¥y IR T 3T
(b) ¥y fesET & gaR
(c) SEEN Td H¥a TR i IRWIG wL
(d) fafere My sgRTm
e famed &1 =91 3 & fau =1 e =1 v=m
(1) (@) () T (d) T E (2) (), (b) T () TAE
(3)  (a), (b) Tom (d) W € 4)  (b), (c) T (d) W ¥

23. =1 ® 9 T WR H1 g@U TH FE?
(1) ™MEE = (2) HEmEY =
(3) gaaEr W (4) | FH T W

24, WA H "I ARH-TH fagid 1 qad qget faured fem foran ?
(1) o, 5t qen 9%, F.S. (2003)
(2) @M, 93, WeF, SR, q91 T, T 1. (1987)
(3) THEHTs, AR q Sifelth, TA. (2003)
(4) foeer, o, TetEd & a1 <o, SHL (2001)

voans [ ITHIATENI m
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25. The Ecological Model of Tourism Planning was developed by :
(1) Lampel and Mintzberg (1996) (2) Peter E Murphy (1985)
(3) Neil Leiper (1979) (4) E. Cohen (1972)

26. Assertion (A) : Responsible tourism is about providing better holiday experiences for guests
and good business opportunities to enjoy better quality of life through
increased socio-economic benefits and improved natural resource
management.

Reason (R) : Principles of Responsible Tourism can only be applicable to low-impact
tourism.

In the context of two statements, which one of the following is correct ?
Codes :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)

(2) Both (A) and (R) are true and (R) is not the correct explanation of (A)
(3)  (A) is true, but (R) is false

(4) (A) is false, but (R) is true

27. Find the correct group of statements.
(a) Local Agenda 21 emphasizes on “Community participation in Tourism Development”.
(b)  Sustainable development principles are only applicable to ecotourism and mass tourism.
(¢) Rural Tourism is the only model of conserving rural culture and heritage.

(d) Pro-poor tourism is a subset form of sustainable tourism.

Codes :
(1) All are true (2) (a), (b), (c) are correct
(3) (a), (b), (d) are correct 4) (a), (c), (d) are correct

28. A certain part or percentage of total profits retention, and re-investment of the same is
called :

(1) Financing from internal sources (2) Ploughing back of profit

(3)  Self-financing (4) All of the above

29. “Chargeable Weight” is the rate applied to the
(I) minimum or gross weight (2) gross weight or volume weight

(3) weight whichever is the highest (4) normal or SCR

voans [[HITHIATENIN
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25. A TENH 1 UifEafasd e fohaq fasfaq fwan?
(1) ¥ qur fHesert (1996) (2) X 3 T (1985)
() & dEW (1979) (4) 3. ®eA (1972)

26. ARUFRIT (A): TR T ARl 1 STaR TN IV YSH HT U1 dgaX IThias
GO Fe o IR ¢ ATHTfersh - Tfefes ATl & H1eg | oT=st [orerl aTet sia
< 33M & AT SATTHI I STTER T AH # |

/T (R) : TR Toiea 1 faga Faet =< g9 wied W g an] fFar S g g1

I AR FH A T A g W a8 7

#

) (A) 3R (R) AT W& ¥ 3R (R), (A) FT TE AT
) (A) SR (R) 31 T E FR (R), (A) F T S T T
3)  (A) W&l T &fA (R) Terd B
) (A) T © AR (R) W& R

27. & sAfyswedl % 9E # gfeT
) diehd Teieet 21 e T # g™ ® 9rierl’ W SR <a g
(b) waq fosma % fagia waa shigiea 3R A 2oy W& o 2 ¥ |
) T HERia TF Wi % WX 1 THHTS Hied UTHIU T ¥
d) e T Taq wEed w1 UE wade T

Tt g7 g1 2) (a), (b), (c) T& TI
), (b), (d) el €1 @) (a), (), (d) T F

28. FA AIH YR FHI FB AN A1 Y9 3R 8k YA 61 el A ¢

(1) eTafies &l | fora g (2) Y ! GH: YR H
(3) & ferdroor 4) S g
29. ‘‘gumERg 9R"’ R AT AHET R
(1) Ia¥ 1 e 4R (2) T YR 1 TR 9
(3) St ot sifyrhad § 98 9R (4) W 1 THEHLIR,
posss | [TALACHI i
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30. The classical dance performed only by females is :

(1) Kathakali (2) Manipuri (3) Kathak (4) Mohiniattam

31. In 1961 PATA established its first chapters in :
(1) India and Maldives (2) Germany and Sweden
(3) New Zealand and Hong Kong  (4) Canada and Hawai

32. It was with the intervention of which organisation in 2007 that entry of tourist vehicles in
Ranthambore National Park was reallowed.

(1) IATO - Indian Association of Tour Operators
2)
(3) ADTOI - Association of Domestic Tour Operators of India
(4) TAFI - Travel Agents Federation of India

TAAI - Travel Agents Association of India

33. An organisation wants to establish itself quickly in a market, so it shall set prices below the
competition in order to create high growth in the market. This strategy of pricing is :

(1) Discrimination pricing (2) Backward pricing

(3) Market penetration pricing (4) Psychological pricing

34. Asia falls under which Traffic Conference/Area prescribed by IATA ?
(1) TC-1 (2) TC-2 (3) TC-3 (4) None of the above

35. A tour package refers to :

(1) A combination of two or more than two tour components that are complimentary to
each other

(2) Attractive presentation of a tour itinerary
(3) A travel option offered for a limited festive season only

(4)  All the above

36. Which, out of options given below, is considered to be the first organized Travel Agency of
Indian origin ?

(1) Mercury Travels (2) Sita
(3) Jeena & Company (4) None of the above
poans [ {TIRA 1
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31.

32.

33.

34.

35.

36.
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Faa afecnsti gR1 fFT S aren WEiT T HE-91 7 2
(1) wgHat (2) wfoTqh () wUR (4) e o7EH

9 1961 H Yfafther ufyen Soa THfauEE (91eT) 3 o791 Tee =l wenfud faen
(1) 9RG IR AeE o (2) A AR wWied #
(B) TSiie iR gimeRi H (4) TS SR T |

¥1.2007 | fohe HTST o &Y W IR T ek H Tieeh drel ol Joe JH: JRY g3t ?
(1) ST - e TERERE Aw Id saed

(2) CTTAE. - T TolwH CHIRETH 31w gfean

(B) TEAAAE. - THIREYH Ah SHfies H TNed A% sfea

(4) ATTEME. - Ta09 TA=d heWH % e

HTE M TSR H T &1 Seat Tfid T Jedt € 59 fou 98 9eR § 3= gig 9 & ¥
wfagfedl @ <m w9 Tadt §1 g fufor w1 g WrEfa werd ©

(1) favgos qou e 2) froe gaa fraRo
(3) R faueT qea faRy (4) RS ged fyRo

RT3, R fuifa 2frew w e/ e o 9 Timn foraes 1eiq o © 2
(1) TC-1 (2) TC-2 (3) TC-3 (4) S 9 @ T

TR 1 7ef B R

AT W AfYER W HEh I TH-GH o T 7

T HTAHH i TS T

T T R forshed st #fifia <iieril & w92 & fag & fon mn &
Sodad |eft

1
2
(3
4

(
(

)
)
)
)

T fou MU faesredi § 9 fR¥ WRA™ g & Ieel! Fared ead Tsi=d! HHT Sl § 2
(1) =R oo 2)
(3) ST TUS st (4) S0 § 9 w8 TEl
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37. Scheduled airlines are defined by offering :

(1) Rentals of planes for specific purposes

(2)  Air links according to a published schedule
(3)  Only point-to-point services
(4) Ad-hoc charter services

38. Which of the following function is not a part of Logistics Management ?
(1) Inventory control (2) Manufacturer’s suggested retail price

(3) Warehousing (4) Transportation

39. Read the following statements and choose your answer from the codes given below :

Assertion (A) : The term Tourist attractions cover appealing physical, biological and cultural
features and events those appear to citizens, new residence, visitors,
travellers, various businesses and investors.

Reason (R) : The residents love their hometown but to the travellers it may or may not
be worthy as attractions. However, it may prove attractive to small
companies and labour force.

Codes :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are true but (R) is not the correct explanation of (A)
(3)  (A) is true but (R) is false

(4) (A) is false but (R) is true

40. Match List-I with List-II and select the correct answer using the codes given below in the

lists :
List-I (Countries) List-II (Currencies)
(a) Poland (i) Rand
(b) South Africa (i) Franc
(c) Malaysia (iii) Zloty
(d) Switzerland (iv) Ringgit
Codes :

@@ () (o (d)
® @ (v) @) ()
) @) @ (@v) @)
G) @© G @G @)
@) (v) @) @ ()
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37.

38.

39.

40.
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fryifa Taes= feaa gftafyg g €2

1)

fafyre 3eval & fou faum fowen

(2)
()
4)

JeRTIYTd IS hTUshH o STTHR fom™ Hdeh
T~ Y- T AT A
deef IR e

frefafed § 9 ®F anfSiesd geiv o 9m T8 € 2

(1)

(3) WUEMR

g e

Tofeiar g/ geman T ged 9
RIECED]

()
(4)

F) e el ) afan o A fow @ T I 9P

afireRe (A) :

&N (R)

IS

Tiesh YU Ieg-JH 37 kY ifqw, Aok iR wiewfas fageded sik
T T Giae § S AMRenl, U femfE, o, e, fafie s ok
frame! =1 femd €1

ferafyr=ll 1 319 Er9ers agd ST=s1 @l § Afehd Wil &l 9% oTest o ot
Hehdl & SR & WY | BIeAifer a8 Biel shufal 3R gfifen] = Tehftfa T Tehar § |

1) (A) 3R (R) AT T § 3R (R), (A) 1 Tl === 2|

(2

(
(4

) (A) 3R (R) IF T € AfFT (R), (A) Ft T = & T
3) (A) W@ § dfA (R) Teid
) (A) TTd € AfFT (R) T R

-1 Rl FE-11 9 gafad SIS aen 919 fou T e | 98t s g :

-1 (T9T)
(a) el
(b) . STHIH
(c) waifemn
d) facsrele
e :
(@)
) @ (1)
) (i) (1)
) @) ()
(iv) (i

(b)
1
2
3
(4)
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(iv) fifrre
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41. By comparison the number of Foreign Tourist Arrivals (FTAs) in the period 2012-2013 and
2013-2014, the percentage of increase has been worked out to :

2012 - 2013 2013 - 2014
1) 9.1% 7.9%
2) 10.2% 9.0%
3) 5.9% 10.6%
4) —8.7% 14.2%

42. This consists of two lists of books and authors and the candidate has to match an item in one

list with its correct combination in other list :
List-I (Books)

(a) e-tourism (1)
(b) Tourism, Past, Present and Future (ii)
(¢) Tourism Concepts and Practices (iif)
(d) Tourism Planning - An integrated (iv)
and Sustainable Development Approach
Codes :
(@ (b) (o) (d)
O (@) @) 0
@ () @) @) 0
@) ) @) @ )
@) (W) ) @ 0

List-IT (Authors)

Walker John R and Walker Josielyn T
Inskeep Edward

Dimitrios Buhalis

Burkat AJ and S William Medlik

43. This consists of two lists of Airline and Country it represents. The candidate has to match an
item in one list with its correct combination in other list :

List-I (Airline) List-II (Country)
(a) Druk Air (i) Hongkong
(b) Cathay Pacific (ii) Netherlands
(c) KLM (iii) Australia
(d) Qantas (iv) Bhutan
Codes :
@@ () (o (d)

O ) O @
@ @ O G )
@) () @) O
@ () @) 0
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41. 2012 - 2013 91 2013-2014 1 Fafy § foqef vofesw dmHA (THAT) o1 I FE W gig H

R 1 FremTedt T § 2
2012 - 2013 2013 - 2014

1) 9.1% 7.9%

2) 10.2% 9.0%

(B) 5.9% 10.6%

(4) —87% 14.2%

42. < gfeai ® qEaai IR awe % W fou 7§ 9 Fhe & omuR R gafed #X

-1 (T ) FeA-11 (T )

(a) 3-<feH (i) SR S SR, qT SRS STt 2

(b) A, TR, U= TS HIER (i) 3=RIT TSI

() Iew Fw we dfeas (iii) fefafeaw saifaw

(d) FoH @@HET - T Sfeiee e gRAed  (iv) 9¥hd TS ad1 19 fafeam vefasw
SIATHS AU

< :
@@ () () (d)

1 @) @) @ ()

(2) ) @) Gv) ()

@) () @Gv) @) ()

(4) () (v) @G) (D)

43, G-I G-I 9 = U 2 o nen X gafad s .

-1 (TS ) 11 (39T)

() 3P TR () T

(b) H9 Yfafrs (i) AEISH

(c) *.TATA. (iii)  3TTefern

(d) eeIie™ (iv) Y™

e :

@@ (b) (9 (d)

1 Gv) @ G ()
2) @) @ Gv) (i)
() @) (@v) @ (i)

(iv)

(4) (@) (@) (@)
posss [N

=
O
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44. For the skilled work-force in hospitality sector which of the following programmes were
offered in 2014 by institutes under ‘Hunar Se Rozgar’ scheme of Ministry of Tourism, Govt.
of India :

(a) Food and Bev. Service

(b) Flower Arrangement

() Food Production

(d) Hotel Engineering

Codes :

(1) (a) and (d) (2) () and () (3) (b)and (c) (4)  (b) and (d)

45. Indian Railways Rajdhani Express made its maiden journey between New Delhi - Kolkata in
year :

(1) 1959 (2) 1969 (3) 1979 (4) 1989

46. The training programmes in the field of Hotel Management, Catering and Nutrition were
initiated by Govt. of India in Dept. of Food, Ministry of Agriculture in Year :
(1) 1972 (2) 1962 (3) 1952 (4) 1982

47. Giving tourism sector a significant push, Govt. of India has announced online visa facility in
Nov. 2014 for nationals of :

(1) 43 Countries (2) 53 Countries (3) 33 Countries (4) 23 Countries

48. The minimum bed specifications for three star and above rating as necessary requirements
for hotels in India are :

(1) Width single bed 90 cm (2)  Width single bed 96 cm
Double bed 180 cm Double bed 186 cm
Mattress thickness 10 cm Mattress thickness 10 cm
(3)  Width single bed 90 cm (4) Width single bed 120 cm
double bed 180 cm double bed 210 cm
mattress thickness 30 cm mattress thickness 30 cm
poans [ HHINRLA AN 2
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44. offaed &9 ¥ U wriad & Tt Heoml gR1 wHed Harerd, YRd FEhR i Ao g 9 ISR &
=t a9 2014 H fr=fafed § 9@ &9 ¥ wRET Suesy ST Y ?
(a) @@ Td T Femd
(b) I =T
(c) W= 3
(d) zrea ettt
< :
(1) (@) 3R () () (@) 3R (o) (3) () ¥ () (4)  (b) 3R (d)
45. YR ¥ F TG THRIUT A 78 fooelt - hictshidl o sirg 37991 ugelt ann 9 a9 | &t ?
(1) 1959 2) 1969 (3) 1979 (4) 1989
46. 9Rd TR o HU HACE & QI f99M g ed Ya8H, @HIE q201 990 & &9 § YE fhu T
Jfe1eTor iRl @ fohe 96 ¥ Y& o T ?
1) 1972 2) 1962 (3) 1952 (4) 1982
47. 9RG WHR A A & h] Tedl o o fAC TR 2014 H foha 90 & forw steerms oo gfaen 6t
ST 6 ?
(1) 433w (2) 53 W (3) 33w (4) 233
48. 1 foam o1 39 TR *1 e ym Dedl & forw =gAaw a fafffear €
(1) <reE f97a 9€ 90 em (2) <reE f9Ta 9 96 cm
TIA 9€ 180 cm TIA d9€ 186 cm
T2 %1 HIeE 10 cm T &I AR 10 cm
(3) e fama 9T 90 em (4) reE faTa 9T 120 cm
TIA 9€ 180 cm TIA o€ 210 cm
TE 1 |2 30 cm TR FT HIRE 30 cm
poss ([N 2
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49. Match an item in List-I with an item in List-1I.

List-I (Personalities) List-II (Significant Contribution)

(a) Manyjit Gill (i) Laid Foundation of Modern Indian Tourism
(b) Deep Kalra (i) Indian Gastronomy
() Somnath Chib (iii) Online Travel Business
(d) Naresh Goyal (iv) Private Airlines in India
Codes :
@@ () (o (d)
O G O @
2 @ (@) G ()
() @) (@) @ ()
@) @) (@v) @ ()
50. Classification of Hotels accorded by HRACC, Ministry of Tourism, Govt of India is valid for
a period of :
(1) Three years (2) Seven years
(3) Four years (4) Five years
-00o0-
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49. -1 G-I 9 gafad &1 :

ei-1 (=fer ) HEA-11 ( Eeerqut =TT )
(a) wsita fira () YT YR T & 9 e 9
(b) <9 (i) WRAM ek el
(c) HmY foa (iii) SATTATS ad FIHM
(d) T T (iv) Ra & st fermm ot
< :
@ () () ()
1 @) @ G (@)
(2) @ @) @G) (i)
G) G (@) @ ()
4) @) (@v) @ (i)
50. UH.ARTHLHL., Ted HAed, YR WRHR §RI fohan 7o Breal o1 arfien<or fohae o ¥ 9 T@al & 2
(1) e 2) o
(3) =R (4) = e
-000-
poss IRV 2
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Space For Rough Work
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