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LABOUR WELFARE & INDUSTRIAL RELATIONS
PAPER - 111

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All
questions are compulsory.

Read the passage and answer the questions raised below : (For Questions Nos. 1 —7)

Passage
The past decade has upset many preconceptions about development and this, more than
anything else, makes it difficult to be overly definite about what the next decade has in store.
But there are a few things that one can assert with some confidence. First, education, health and
productive employment are crucial both for growth and for equity. We have tended to assume
that all of these are the consequences of rapid economic growth and that only growth can
generate the resources required for these purposes. But, increasingly, it appears that these are
better seen as the causes rather than as consequences of development. Virtually every case of
successful development involves a prior improvement in literacy, technical skills, health status
and access to productive work.
Second, technological competence is the most important resource endowment and it explains a
far large proportion of growth in output and trade than more conventional factors like natural
resources or capital accumulation. The competence required is not just in research. In fact
technological dynamism in the factory and the farm is more important than the presence of large
research establishment.
Third, the environmental imperative can no longer be ignored. Today, as an international issue,
it is second only to disarmament. Nationally, the developmental consequences of environmental
neglect are increasingly obvious.
In the Indian context there are atleast two further factors which reinforce the above propositions.
The first is population growth. Given the pace of expansion of the population and the work
force, human resource development acquires an added urgency. Population growth is also one,
but not necessarily the most important factor, which underlines environmental stress in rural and
urban areas. The second factor is that as a large country we cannot carve out an independent
position in the global system without building up a substantial capacity for self-reliant growth.
The acquisition of technical competence is crucial for this purpose.
Until now we have tended to treat human resource development, technology and environment as
subsidiary to the main task of planning. The thrust has been on-quantitative expansion of
infrastructure and production with a focus on targets like tonnes of steel, kWh of electricity etc,
capacity targets like road length, rail kilometres; and coverage targets like number of schools
and students, number of villages electrified etc, catching up with known technologies-fuller use
of natural resources — maximum mobilization of financial resources.

1. What seems to be the purpose of the author in writing this passage ?

(1) To appreciate the steps taken by our Government in the past and doubts about the
future.

(2) To show how the policy makers have failed.
(3) A -review of world affairs with special emphasis on developed countries.
(4) To prove how his predictions have turned out to be correct.
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1. o9 T % oEA § oi@eh ol T SEv SRTA Bl & ?
(1) o Tm= 3R wigsy &t Sfaadret & T gaRl TR §RT 3T 7T FHEHT S TR
(2) i fraiar 59 ST & I & 3 ST
(3)  Torhia S WX 9 o1et S g oifvaeh AITeAl <ht Ush WHiRT
(4) = Tog T 1o S ST TaEH T e U e |
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2. According to the author, at the national level, with passage of time, the effects of which of
the following are being felt ?
(1) Lack of attention and action for protecting environmental wealth.
(2) Reduction in growth rate of population.
(3) Progressive degradation of technological competence in urban areas.
(4) Emphasis on slow rate of disarmament as compared to other nations.

3. What seems to be the approach of the author regarding present status of research ?
A. He desires that more research establishments should come up.
B.  Application of new technologies in factories and field is more vital than setting up
of research laboratories.
(1) Only A (2) OnlyB
(3) Neither AnorB (4) BothAandB

4. According to the author, which of the following is a less important factor resulting in
environmental stress in rural and urban areas ?
(1) Rapid economic growth (2) Availability of productive employment
(3) Rate of growth of population (4) Continued environmental neglect

5. According to the passage, we have so far placed more emphasis on which of the following ?
(1) More use of available natural resources
(2) Increased number of basic facilities and meeting number targets
(3) Maximum utilisation of available finances
(4) Following known technologies

6.  Which of the following statements is not true in the context of the passage ?
(1) We have to now emphasize on aspects of human resource development.
(2) Technological competence has to be given due priority over more conventional
factors.
(3) We cannot afford to ignore the importance of environment.
(4) We will have bright future by only catching up with known technologies.

7. According to the passage, which is not viewed as cause of development ?
(1) Betterment in health services (2) Increase in underdevelopment
(3) Enhancement in technical skills  (4) Improvement in literacy

8.  In his book “The Time Bind : When Home becomes work and work becomes Home”,
Arlie Hochschild highlights the danger of total integration between work and home
leading to either ‘workholics’ or ‘work busters’. The first neglecting the family and
realizing it too late. The second “soldering’ on work compromising with efficiency.

From the above observation, which of the following inferences can be drawn ?

(@ Home becoming work and work becoming home is an ideal condition.

(b) Home becoming work and work becoming home may create ‘workholics’ who are
good employees and bad home-makers resulting into family break-down.

(c) Employee ‘soldering’ means taking the job easy leading to inadequate performance.

(d) The passage advocates for work-life balance.

(1) (), (). (d) (2) (), (0), (c)
3) (@) (). (d) 4) (), (0), (c), (d)
Paper-111 4 JA-055-17
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(2) SFEET % ghg ST H A
(3) IR & W WA ST ST Iiceiiet STaekY
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TIFHE |
(1) A (2) @B
(3) TTASNRTEB | (4) ASRBIMA |
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HEaqol 92 & ?
(1) R 3nfes fopra (2) STIRT TISHTR 1 YT
(3) SHIEEN H Iy (4) TR TR SUeT

5. TR % SR, B9 319 a% FEarad § ¥ Ry W aifush 9ot 3 g § 2
(1) 3UCTed Uik ST T 3T S
(2) T goEneti H e W gy 3R 3 et Sl qul AT
(3) Ut ot &1 3TTeIsha™ ST
(4) S SRRl 1 STERT

6.  TH TR % Ge U frieiiad o | i 91 e Gl el € ?
(1) 379 &H He G T 3 gell O¥ et ST 81 |
(2)  3Aeh YRUR Heohi T o § HIETehia &7t R ATkl & &eT <A1 8T |
(3) &9 TSRO o HEwd i SR el Y Tk |
(4) T HEATHAT b 3TN I & SHRT W(aeT Sosael ST |

7. TR % SR, FEfaied O 9 e e o BReh o w9 | @ <@ ST ?
(1) e dare § gur (2) RSN H ghs
(3) I DRIl H g (4) TR H gER

8. 3Nl SNUARTE = ! T ‘T e AEE : = &Y [THrd I W o et g’ T Heet
T R o ol Tohol WHTheT o ek bl @ifehe fohaT & STk ShROT 31 off Aok * 3TcAtersh shroehrst” &t
ST & 91 R “PpriHEs’ 99 S © | Ul fefd § 98 uRar i SUeT Rl & SR TR A
W g X W BT § STk SO HRECIe T FHREAA § FHSAAT Al & |
SIS U F i F by ehTer ST gehd § 2
(3) R I AT ST 3R HEI Pl T ST ST Tk e i &

(b) =R I PRI SHHT T R Sl T FHHT 755 HIFTR Dl 37 FHHHST T T e ST
T & | TSTeh TR IRaR 1 e & 9 € |
(©) ?ﬂﬁgﬁ@ﬁﬁ’wwﬁﬁﬁwaﬁwwﬁﬁm%ﬁmﬁﬁwaﬁaﬁr
ST |
(d) T& TIRT S 3R e o Ter i Tehierd el & |

(1) (b), (). (d) 2) (@), (), (c)
(3) @ () 4 (@), () (c), (d)
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9.  The National Association of manufacturers in America is a
(1) Purely Advisory Body (2) Purely Administrative Body
(3) Purely Negotiating Body (4) Purely Legislative Body

10. The Constitution of India gives its citizens certain fundamental rights. Some of these
fundamental rights concerns working class directly. Match the subject matter included in
List — 1 with the Articles of the Constitution of India mentioned in List — 2.

List—1 List—2
a.  The state shall not discriminate against any citizen on  i. Art. 19(1)
grounds only of religion, race, caste, sex, place of birth or

any of them.

b.  There shall be equality of opportunity for all citizens in ii.
matters relating to employment or appointment to any
office under the state.

c.  All citizens shall have the right to freedom of speechand  iii.  Art. 15
expression and to form associations or Unions and to
practice any profession or to carry on any occupation,
trade or business.

d.  Traffic in human beings and beggar and other forms of iv. Art. 23(1)
forced labour are prohibited.

Art. 16(1)

Codes :

a b c d
(1) iii i iv ii
(2) iii i i iv
(3) iv i i i
4) iv i iii i

11. The voluntary arbitration in Britain was first introduced under the
(1) Conciliation Act, 1896
(2) Trade Union Act, 1913
(3) The Trade Disputes and Trade Union Act, 1927
(4) The Employment and Protection Act, 1975

12.  Assertion (A) : The cause of labour was just but it needed the support of humanitarians

and social reformers.

Reason (R) : The need was to preach and persuade people against the powerful social
prejudices and barriers.

Codes :

(1) (A)iswrong and, therefore, (R) becomes irrelevant in the context.

(2) (A)is correct and (R) explains (A).

(3) (A)iscorrect and (R) does not explain (A).

(4) (A)iscorrectand (R) is wrong.

13.  Which of the following statements relating to the Wagner Act is/are not wrong ?
a. Itrecognizes an employee’s right to engage in union activities.
b. It recognizes employees’ right to organize and bargain collectively.
c. Ithas aprovision regarding the establishment of a National Labour Relations Board.
d It has a provision relating to unfair labour practices by employers.

(i) only a (2) onlya,andb
(3) abandc (4) a/b,candd
Paper-111 6 JA-055-17
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9.  oTREH | T AYFCA THIRIUTH Ah Fgherad’ &
(1) s getesr e (2) Togrg wonas Free
(3) v GiearsT fepe (4) Taus four feem

10.  WRT I HEEH 370 TN B HAT Hifersh SR IS BT ¢ | 00 § T Hifels 1R s
T el T Y Gard & | G — | 7 & 7 Tav-avg 6 g — || 6 S IR S % SRl
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T 9 Rl ot STUR W WS &l T |
b. TF % A T et R U8 W FEeE ster MR W g i, 3@k 16(1)
A H et ARG o ToTT 3TeR Sl a1t entr |
c. ol AMRER FI AT AR AR @, WA e i, =R 15
A, PiT g, STSHAR, AR T HRIGR FH H HR
B |
d. 99 % TAUR 3R TR a91 37T Tl Uil e smar e | v, 3res 23(1)
B :
a b C d
@ i v i
@) Qi i i v
@) iv i i
4 iv i i i
11, T § T qeareer Gaem fFeferad | 9 fohg S1ufay o fid 3% ot T ot ?
(1) =ifleTTeH T, 1896 (2) <= IFEH T, 1913
(3) TS Tevaed we dE g U, 1927 (4) T UHWIEHS UUS HiedRH U, 1975

12. afwehae (A) : feR i USSR A1 Gl 0 AT TeTRRT a1 ST JEReE! o THA
ST T |
% (R) . STEIHT 9 I W A Toh A ol TR TS ST Goh AT qavel a1 STeRrEeh
% IR H ST ST T4 390 [oRY o foT 378 st fopar ST |

AN

(1) (A) Ted € | 37aud (R) 93 o AR SR ¢ |
(2) (A) W& 3R (R) (A) Tt N FATE |

(3) (A)T& T 3R (R) (A) H T F&l Fal |

(4 (A)TET(R) T T |

13. AR Sfyfam & Tay 9 fieiad 3§ ¥ S T 2 Tord @ 8 ?
a. T8 5W G o it 7 G o Taet Ry o 3ehr s JE 3 € |
b. I ek 9 X WSS e Fae FHAR o STIBHR Bl AR ST & |
C.  TOH AIFA AR NS SIS ohl TOHT o Teell 3uaY fepat T & |
d. O FResT % SFfad 91 SueR Jaur 3y ¢ |

(i) FHAA a (2) wactasikb
(3) a ba3iRc (4) a,b,c3iRd
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14.  From among the following, who focused on the “soft side of organisation’ as a sequel to
globalization comprising adhocracy, simple structure, the divisionalized form, the
machine and professional bureaucracy ?

(1) Henry Mintzberg (2) Barlett and Ghosal
(3) Galbraith and Kazanjaam (4) Burns and Stalker

15. “Marx states that the mass of surplus value is a definite quantum and exists across the
system as a whole. It is a product of capitalist mode of production and capitalists compete
for a share of this surplus. This surplus can be increased either through a longer working
day or by raising productivity of labour. The ‘rate of surplus value’ is a function of direct
labour employed. Constant capital in the form of machinery and raw materials transmits
its own value to products but does not create additional value.”

Read the passage carefully and answer the question :

(1) Additional Surplus value is created by constant capital.

(2) Additional Surplus value is created by modern technology
(3) Additional Surplus value can only be created by labour.
(4) Labour has no role in creation of Additional Surplus Value

16.  Which of the following types of Trade Unions groups the workers’ unions horizontally,
vertically or on the basis of political ideology with a view to coordinating them ?

(1) Territorial Unions (2) Occupational Unions
(3) Industrial Unions (4) General Unions

17. Read the two statements given below :

Statement—1 : Marxian Political Economy (MPE) championed the cause of
employment, income and social security and kept them within the
bargaining power of the working class.

Statement — Il : With the onset of globalization, New Institutional Economics (NIE),
being driven by market forces, championed the cause of
competitiveness, efficiency and cost-effectiveness. It supported the
contractual freedom for both the employer and employee to transact on
employment and employee cost fundamentals.

Which of the following logics can be inferred ?

(@) The statements take opposing stands.

(b) The statements are explainable in terms of assertion-reasoning compatibility.

(c) The first statement explains the union control on employment and other securities.

(d) The second statement advocates for the imperatives of limited employment security
by giving greater freedom to both employers and employees the choice of
employment contract severance.

(1) (a)and(b) (2) (b)and(c)
(3) (a), (b)and(c) (4)  (a), (c) and (d)
Paper-I11 8 JA-055-17
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(1) &R st (2) SReE T A
(3) ISt el Bt (4) o= T R

15.  “HR & Ig HOF € b IR g B AT b U Fived v ekt & a9 9 T womel § ST
AR | T B & | 78 TSl SeEA TSI S U e 8, 39N 3 i % e & forw
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UREE hl HHIE TE T I H SIS
(1) ad o gRT ifaiea 1w goo 1 g 2T & |
(2) 3Ty RNt e S1eRIT Tod 1 G el & |
(3) haeT FH AT H B AANeRT SR Tod 1 G5 & 9eha § |
(4) efaiea IR Goo & o § 99 1 IS JHH el el |

16. HHPR Tel o He GH- ST S i gfte F Ffaiaa o 5 wehr 1 99 99 3% &fas, srena
AT ST TaaRERT 3 SR O g sl & ?

(1) sETEs (2) =EAEE 9"
(3) siifes @ (4) 3O

17. 9 ST 70 < A B UG

%o — | . TR i ISR STeaT (THE) = ST, 37 7 WIS GOt 6 qoe-
ToRa 3T 37€ ATtk T oA Hict-Td WiferT o i & T |

H — || ;. IYAIRRUT o T & IR VR 5T Aeid TS TN SIIae (T 3 T)
TfcraTe, TRTAT T Hoof FIEierdT T Goe fohar | 8- TSI qT SHEaRy e
ot TagTl W st dor FHart M & 3 Aid-97e R S GiasTede W
TEH &

SIS o SR R TARad § I f Tt bl SFH T ST Hehl € 2

(a) AT H O e U8t ST T E |

(b) SV HROT STFCAT H T T FHoF WL AT € |

(C) TEeT e ASTIR ol 37T FRI TR ST T o =0T ol T aheell € |

(d) 3O0 FoF IR GoeT fowes & fawed g1 Faises o SHar SH1 1 374 &l 9o

T ISR GRETT o 37T b bt el & |
1) (a) = (b) @) (b) 3R (c)
3 (a), (b) 3R (c) 4 (@), (c) ¥R (d)
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18. Labour welfare, though, is not exactly social work but any welfare is the result of social
work. Social work lead to states of welfare both of individuals and groups. And, therefore,
it can be derived that labour welfare is an area of social work.

There exists four methods of undertaking social work. Match the subject matter given in
List — 1 with the method of social work given in List—2 :
List—1 List—2
a.  Situations of lay-off and . Social Action
retrenchment
b.  Collective bargaining contexts ii.  Community Organisation and
Development
c.  Housing iii.  Social group work
d.  Peaceful strike iv.  Social case work
Codes :
a b C d
@ i i v
(2) iv i i [
(3) ii i iv il
4) iv i dii [
19. Inwhich year India became a member of the ILO ?
(1) 1919 (2) 1921
(3) 1926 (4) 1934

20. A situation, which is very serious, has arised and it warrants that the member of the Trade
Union be financially assisted. As per the Trade Unions Act, 1926, what is the maximum
quantum of benefit which a Trade Union can offer to its member out of the total gross
income in the year and the balance of the credit of the preceeding year :

(1) One tenth (2) One sixth
(3) One fourth (4) Half

21. Who said that a trade union is a “continuous association of wage-earners for the purpose

of maintaining or improving the conditions of their working lives.” ?
(1) G.D.H.Cole (2) Clyde E. Dankert
(3) J. Cunnison (4) Sydney and Beatrice Webb

22.  Which of the following are the four key HR challenges, identified by Deloitte, in its

‘Compensation trends Survey Report’ for 2012-2013 ?

(@ Reducing operating cost () Increasing productivity

(b) Retaining critical talent () Engaging the employees

(c) Reducing capital investment (g) Restructuring

(d) Hiring of skilled talent (h) Training and Developing potential leaders
(1) (a),(c), (e) and (g) (2)  (b), (d), (f) and (h)

() (c), (e). (a) and (9) (4)  (d), (f), (9) and (h)

23.  Which of the following statements relating to the V.V. Giri National Labour Institute is

wrong ?
(1) The institute was set up in the year 1976.
(2) The institute was set up as a registered society.
(3) The institute’s affairs are governed by the General Council.
(4) Research occupies a primary place in the activities of the Institute.
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18. Ty S9-sHedTor Welsh AR IR GHIST FHedToT el @i oifch shig ol SHeaToT [T 1 31 &l TROTH B
T | QU P QAR T4 THET ST N eIl Bl € | 3Taud, Jg ey el ST gekar € fF
-0 THTST 0T T & Ueh &4 & |
TAS - A AR TS § | A — | S TS oAt gl — || H Sfeoiad 99t S
Tfd o 9 e e

Tt - | =t - 1

a. SR ad Se  uRfEfadt Q. Wi wRare
b. UM Aarsh Tt T ii. R e aur e
c. IENA iii. G 99 S
d.  wifdyee sgder iv. T 5 T
FE :

a b C d
@ i i i v
@) iv i i
@) i i v i
@ iv i i

19. ¥Rd g 99 32037, & G a1 ?

(1) 1919 () 1921
(3) 1926 (4) 1934

20. u uHr fefd, St fop age € T, o feior g &, @ik aRfReta @ w & o aftes @ o e aee
i foiia Teradt FEH W S | A W iy, 1926 % Syl & SR e S e o ay
91y o et Wehet ST qAT YTt 9y & I ST GRS § F ot TS B fohaT Sty e T
T AT € ?

(1) <@ am (2) Saram
(3) e am (4)  STET AT

21. I8 T U € Toh U SifHeh T “HSTgdt e aTell 5T 3T+ hIHehISt ST ol S- T@ 37eraT
D! IIM H GUR & Tied T Tad 9 ¢ 17 ?

(1) StEuE. Fe (2) RS T TR
(3) . HE (4) fostdgdiegas

22. fediue gR1 2012-2013 & 310! HAUfd e Wi R # ffafed § ¥ &9 9 9R 7@ 9=
T AT bl TedH e ?

(a) =l T AT (b) HETEYUT Hfc™T Sl 319 U ST T
(c) et Oett e (d)  Fret wfeqwr B e

(e) el ScaTSeRAT (f) FH=E! 1 FEeE

(@) TFRA (h) el g e ATt bl HTRTeToT Ue ferehr
1) (@, (), (e) ¥ (g) 2 (b), (d), () == (h)

3 () (@), (a) R (g) @ (@), (F), (9) X (h)

23. il il U o T @ Hetad S 9 Fetnad e Tod § 2
(1) = TSI o T a9 1976 5 i TE o |
(2) T T i TOT Teh TSt Qe o & H S T o |
(3) =9 M F ATl B 3T TRUS FTG FHRl & |
(4) TEAF o PESA T I BT TrHehT T € |
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24. Members of the Trade Union are required to pay a subscription per annum as per the
provisions of the Trade Unions Act, 1926. For workers working in other unorganized
sectors, excepting rural workers, the annual rate of subscription should not be less than
(1) 1 perannum (2) T 3perannum
(3) 12 perannum (4) R 24 per annum

25.  Which of the following is not a characteristic of ‘Spaghetti organization structure’ adopted
by MNCs ?

(1) Paperless organisation (2) Smart office design

(3) “Meat Balls’ or knowledge centres (4) Formal communication between people

26. The term “Social Security’ was officially first used in
1) 1O (2) The United States of America
(3) The U.S.S.R. (4) Germany

27. Which of the following conventions of ILO relates to the ‘Right of Association’ ?

(1) Convention No. 87 (2) Convention No. 90

(3) Convention No. 121 (4) Convention No. 147

28. Examine the following statements about span of control and identify the ones which are
true ?

a.  More task complexity requires narrower span of control.

b.  Routine tasks can have greater span of control than Exceptional tasks.

c.  When tasks are dissimilar, then span of control can be larger.

d.  Spans of control are generally narrower at the top and broader at the bottom of the
hierarchy.

(1) aandb (2) acandd

(3) bandd (4) abandd

29. As per an amendment of the Employees’ State Insurance Act, 1948 in 2010 who among
the following have been included for getting medical benefits subject to payment of
contribution and such other conditions as may be prescribed by the Central government ?
a.  Aninsured person who has attained the age of superannuation.

b.  Aninsured person who retires under a Voluntary Retirement Scheme.

c.  Aninsured person who takes premature retirement

d.  The spouse of the insured person.

(1) canddonly (2) a,banddonly

(3) b,canddonly (4) a,bandconly

30. Examine the following statements and identify the ones which are right and wrong :

a.  Industrial relations as an activity is of recent origin.

b.  Industrial relations as a field of study is of recent origin.

c.  The early writings on industrial relations were mostly reflective of prevailing
practices rather than theories and explanations.

d. Initially industrial relations subsumed all aspects of work, including problems and
issues affecting both employers’ and workers’ organizations, and covered only
unionized employment relations.

(1) bandd are right, a and ¢ are wrong.

(2) onlybisright, a, c and d are wrong.

(3) b, candd are right and a is wrong.

(4) bandcarerightaand d are wrong.
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24, ek ge SAfaEm, 1926 % ST % SFTER Ueieh A0 T o Gl B Hid a9 Ush SI9GH ST &l
T | U0 R I BIEeH, 3T TG &5 H hiH i alel SHHBRT o [T 9 aifieh 3T9IEH i <¢

forae 5 &l et aTfen ?
(1) T1wday (2) T3ufday
(3) T 12w ay (4) T 24vday
25. Trefiad 4 9 9 T TF U 9 §RT 9T T “TTE” TS ST i aeiedr =61 € ?
(1) TSRied FeT (2) T SR STReT
(3) Hie S 3TET T (4) A % & ST g
26. ISR G U 1 SMEHINE €T F Taoll ) H JRNT TR T o |
(1) emEwa e (2) I T SR
(3) FUATE.3IR. (4) S
27. ST 9 T T Feifd Ffefad A Afme g9 & ifasr’ d a1 ¢ 2
(1) w9 87 (2) o E. 90
(3) s . 121 (4) o 9. 147

28. 1T T & Hay o FrAfeiiaa e ol St s 3T el foehe o e
a.  oMIcTsh ¥ 9 IR R0 fadi o e a1feh 1 Siieetdl st Saeashdl et ¢ |
b.  3TEHNI HET Sl Ve T S ol =07 faed S1ieh & Tehel € |
C. S P 3TA-3TN B &, A =0T forar eTfeh & HehaT € |
d. QT fEEoT o) TR | 9 0 TR o el TR W i e €
(1) as3ixhb (2) a,c3Rd
(3) bairvd (4) a b3iRd

29. HUERI TST ST TufEE 1948 Had 2010 H gU UH WINEA % AR Floied ¥ ¥ foRw o @
Wéﬁwﬁawmwﬁaﬁﬁamwﬁ%ww%ﬁwwwﬁ%@aﬁnﬁmﬁww
2
a. U S sAt, e siafyar &t sy g s et @ |
b. Wfs® Ha-ghd AT o ded Yal-gd e aTel U st St |
C. U9 Yd YaTard o aTel Uk it st
d. i safe & ae
(1) e ¢ 3iXd (2) wacta, b3Rd
(3) wEeb, ¢ 3R d (4) FaTa, b 3ARC

30. ARG ST b TReToT ST STR 3 T ot e ShiteTy, ST Wel 31 Tetd € ;

a. U HRDANT & &0 F i oY i Scard eict &l i & |

b. U e &5 % &0 § 3 Gy i Seurd &t & & |

c. iR e % 9N | Teet fofd U oRg ol qo e i {9 o IS ord: foRmE
T T & |

d. RS SRR e % & W RS qur HHeRT S IIfad e el st Je gey
e 1 o Tl Tee] IMHeT & 3T ket Teliehal fF1aIST o & 38k S | o1 |

(1) b3RdTEE a3 RcTod e | (2) HFAAbTEE a, ¢ IRd AL |

(3) b, cRdTEE3IRaTE | (4) bIRcTAE asiRdTde |
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31. The Central Board for Workers” Education was renamed in 2016 as
(1) Sardar Vallabhbhai Patel National Board for Workers’ Education and Development
(2) Sardar Vallabhbhai Patel Central Board for Workers’ Education
(3) Dattopant Thengadi National Board for Workers’ Education and Development
(4) Dattopant Thengadi Central Board for Workers’ Education

32.  The maximum permissible threshold limits of exposure of chemical and toxic substances
in manufacturing processes are provided under which, Schedule of the Factories Act, 1948 ?
(1) The First Schedule (2) The Second Schedule
(3) The Third Schedule (4) The Fourth Schedule

33. Based on a series of studies on managerial decision making behaviour. Vroom and Yetton

(1973) found evidence in support of which of the following propositions ?

a. Managers tend to be more participative when the quality of the decision is
important.

b.  Managers tend to be more participative when subordinate acceptance of the decision
is critical for its effective implementation.

c.  Managers tend to be less participative when they have all the necessary information
to make a high quality decision.

d.  Managers tend to be less participative when time is limited and immediate action is

required.
Codes :
(1) a,b,candd (2) acandd
(3) abandc (4) a/bandd

34.  Which of the following for the first time made provisions for compulsory rest interval of
half an hour each day ?
(1) Factories Act, 1911 (2) Factories Act, 1891
(3) Factories Act, 1934 (4) Factories Act, 1948

35.  Which of the following Central Labour Organisations voluntarily adopted the ‘Inter-union
code of conduct’ in 1958 ?
(1) INTUC, AITUC, NFITU (2) AITUC, NFL, BMS, NLO
(3) INTUC, AITUC,HMS,UTUC (4 BMS, HMS, CITU, TUCC

36. MBTI is the most widely used instrument for personality analysis. Which of the following
statements about MBT] is/are true/false ?
a.  MBTI has 108 items
b.  Sixteen personality types are generated by the instrument
c.  MBTI has 100 items
d Sixteen personality types are based on a combination of four basic elements of
psyche.
e.  MBTI was developed by a father-daughter team.
f. MBTI was developed by a mother-daughter team.
Codes :

(1) a,dandeare true (2) b,c,dandfare true
(3) c,dandeare true (4) a,b,eandf aretrue
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31. a¥2016 H A IS HY Fohy TSP T =TT =T 3T a1 7T 2
(1) TRER TEoHME T AT A1 R T TSR U STeTuHe
(2) RN TooHHE 1A T2et IS HiY THH TSR
(3) S TS A SIS ®BR T TS TS STTIHE
(4) U STEN A SIS B ThY TSI

32. HRG@MT AuiEE, 1948 % fFT STl o A farmoT HiskameT § THmEieh qur el geret & Hueh

T 3T &l STIaH AT Ji9T1 aF o TE & ?
(1) el arggHr (2) To e
(3) et ST O el

33. YEHHE MU R GaHl SR W TS Bl UH @l % IR W g9 X e (1973) H
frfaiad o o 759 germa & FeanT & folw | et
a. i Ui it e 3R HETaul B & 79 FEHeh sh MRTSRT S g ¢ |
b.  UEY® T 3R S YNGR T & S (U o At fehae o feIw sTedret bt e

HEaqo Bl & |
C. USH® d9 HH UFGR A € SId 39k UG $=9 UIe aiell Ui R & folw aeft avavaes
YT ST Bl € |
d. Ve o9 S ARISRT R & 59 GO W 8 37X dehlel HRaTs STURd & |
-
(1) ab,c3Rd (2) a,c3Rd
(3) a bs3iRc (4) a, b3iRd
34, FreAtciEd | 9 fraw e T e b o i fasimy 3ioRTer o Susie Ueet! AR fokar T ?
(1) wREM sEEd, 1911 (2) wREM aEE, 1891
(3) SHREFT 3MyfEY, 1934 (4) REHT e, 1948
35. Frfcifad ® ¥ foha-Thg i o Te 3 a9 1958 H Wesyaeh *3iaR-9e 3TER Hfed” &l 3T
o 2

(1) MMEAIH, TALT TG, TR A Y

(2) TS A F W, T TF T, & TF TH, T T 3

3) EWAIM UMW, AT EE, IS I
(4) SHTE T, @ AR A Y, A E @

36. Al [aveiuor &% U Taityes SUgrT UF o 3 37 SUSHOT H BT € | U9 of 3 o & Gay H

T o | S o1 FeH &l € 2

a. THATALHLIBASE |

b. ST gRI Hicle Afericd TR forehiad Ty e & |

C. THHAITMHI0TE |

d.  Jick AR FehR T o R SR T2l & TS ) SR € |

e.  URALILITE. AT ST FRI fepiad fohar e |

f.  THEE.STR. OG5 5N (oot fohar T o |

- T

(1) adeiReTe | (2) b,c,dIARFTE |

(3) ¢ deReTwT | (4) abedRfTE |
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37. An employee is employed in an industry on a wage of Rupees Eight Thousand and Five
Hundred per month, which is fixed as the minimum wage as a scheduled employment by
the appropriate Government. What is the amount of bonus he shall be entitled to, if it is to
be paid at the minimum rate of 8.33% by the employer under the payment of Bonus Act,
1965 ?

(1) Rupees seven thousand only

(2) Rupees nine thousand only

(3) Rupees eight thousand and five hundred only
(4) Rupees three thousand and five hundred only

38. The inter-union code of conduct aims to
(1) Check Unfair Labour Practices
(2) Control Trade Union Rivalries
(3) Promote Labour Management Cooperation
(4) Promote collective bargaining in India

39.  Which of the following are known as ‘Big Five’ dimensions of personality ?
Dimensions :

a Extraversion f.  Rule-consciousness

b Dominance g. Self-reliance

c.  Sensitivity h.  Emotional Stability

d Agreeableness i Openness to experience

€ J

Conscientiousness Perfectionism

Codes :
(1) ad,e,handi (2) a,e h,bandj
(3) d,e f,gandh (4) a,d,g,iandj

40. Which of the following statements characterize the objectives of labour legislation ?
a.  Improve the conditions of labour
b.  To protect the rights of labour unions
c.  To protect employers
d.  To protect the public from possible excess on the part of organized labour

Codes :
(1) aandbonly (2) a,bandconly
(3) aandconly (4) a/b,candd

41. In Britain if the Advisory Conciliation and Arbitration Services (ACAS) fails to settle the
claims at its level, it must refer the same to

(1) Independent Arbitrator (2) Board of Arbitration
(3) Central Arbitration Committee (4) Industrial Tribunal
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37. U FHAN Hl 37 &R Ure Ul HUT AT HE b Toigd TR Ueh SeT § et foar e & | 59 ey
THR 5RT Tk 3G s % &9 § FAam Toigdl & &9 § 3 o ST & | 9 S9a o1 i
SRITST T THRR & AR Se G 3tffg|, 1965 & 3T Fater §)1 8.33% o a9 ¥ W

EREDRUGIERER IR ||
(1) ¥ &R W A= (2) &R T A
(3) TS &R U | T /I (4) T TSR U 9 9T 9

38. 3HAT-HY TR Wiedl ol WA €
(1) 3rfad 99 =EER W 3HT | (2) s Get o Hfagigar W FEE |
(3) e e o e Qe B ST S | (4)  9RA ¥ Wrgfech et S See & |

39. fymfeifad o 9 forrenl saforea o ‘oI O SAETH HHT ST & 2

3 ;

a.  3Afaeuar f. a9 % i gerar

b. W= g.  STeHMRREr

c. oI h.  eAeTs R

d.  SFFemm i oTVa % Uld R

e. el j. e

FE

(1) ad, e h3i (2) a, e h, b3Wj
(3) d, e f g3iRh (4) a,d, g, i3Rj

40. THEfAREd | 9 S-S F T 91 O & 389 i T Saerd € ?
a. TG o RefqEr § gEr o
b. TSR Gl o SR S GLETOT AT
c. et =l W
d.  Fvicd o % SR G0 SAGITAT § ST ot 8T T
FE

(1) wacta3Rb (2) aTa, b 3iRc
(3) acTa 3IRC (4) a,b,c3iRd
41, T A Yol FHENT Ud Taie WA (T O T 0F) 370 TR W 19 & 92 H fawet &t & af
HHe! I HT ST €
(1) T (2) UER URYE
(3) I UEIE WHT B (4) SIS AT
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42. Match the sources of resistance (List — A) and the steps that can be taken to deal with such
resistance (List - B) :

List— A List—B
(Sources of Resistance) (Coping Mechanisms)

a.  Complacency and Inertia I. Development of skills
b.  Fear of large-scale disturbance ii.  Participation and Involvement
c.  Perception of Imposition iii.  Phasing of change
d.  Fear of Obsolescence iv. Faitaccompli
e.  Fear of loss of power V.  Role re-definition and re-orientation
Codes :

a b C d e
@ v ivoodi i [
2 i i 0 vV
(3 i v v i i
4) iv i i [ v

43.  Which of the following Articles of the Indian Constitution deals with “Securing just and
humane conditions of work and maternity relief” ?
(1) Article 42 (2) Article 41
(3) Article 46 (4) Article 38

44. Which of the following statements relating to ILO Declaration on Fundamental Principles

is not correct ?

(1) The Declaration was adopted at the 86™ Session of the International Labour
Conference.

(2) The Declaration reiterates the binding nature of the ILO’s Philadelphia Declaration.

(3) The Declaration requires compliance of Convention Nos. 88 and 89 even by those
countries that have not ratified the same.

(4) The Declaration requires compliance of convention No. 138 even by those countries
that have not ratified the same.

45. Match the ‘Style of Leadership’ with the ‘numbers’, as they are denoted by, in Managerial

Grid :
List— A List—B

a.  Task Management . 1,1
b.  Impoverished . 1,9
c. Team ii. 5,5
d.  Country Club iv. 9,1
e. Middleoftheroad v. 9,9
Codes:

a b C d e
@) ii i iv v il
(2 ii i v v il
(3) iv i i v il
4) iv i v i

46. Under the provisions of the Maternity Benefit Act, 1961, nursing breaks are to be
provided to every women who returns to duty after delivery of a child, until the child
attains the age of

(1) Eighteen months (2) Fifteen months
(3) Twelve months (4) Twenty four months
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42. UfRE @ (FE — A) T T TR TRy F FHue & T S S e aret el (At — B) &
THeT o

=t - A W=t - B
(wferrer & &) (SugeR )
a.  3TcHYGAN oo iR i R e
b. wUHH WG H 9T ii. HIIERI 3] GeHmr
C.  JRITUT & aEE iii. OREa % =T
d. 3m=ed W 9g iv. U& e
e. VoK @M I 9 V. YR R TR ST qdT S9! T ST
w
: a b c d e
Q) v v il i
@) i i i v v
@) i ivoov i
4 iv il i i \Y

43, 9RAT Houe @ fEfiEd § ¥ BF 9SS ‘% Td O Ted bl IRETd U A
TR Bt e 9 Getd & ?

(1) 3T=T42 (2) =g 4l
(3) 3TT=T 46 (4) FT=T38

44, gord fagTl Q Tefa STE.uet. 3. S9on % dew H ffiad i a1 e @ e & 2
(1) 9 =0T B SR 97 e & 86a1 T H 3R foma o o |
(2) TE ST LT3N P heTefewman SIyon o STewRt HeHid i B ¢ |
(3) TT HWUT | SAEHA F. 88 T 89 I I I FRT ot ST fohT ST i 210eT &, i gt

ST e R € |
(4) =@ AE9OT § SAEHT . 138 3 I FRT o S [RT S 3TN & SR gqe
ST T A € |
45. S o6 veuenE Bre § Samn T § gE-A | T Ay el S Hee g9i-B | & T wer |
H
Tt - A et - B
a.  E e i 1,1
b. IAUERTS i. 1,9
c. & iii. 5,5
d. e T iv. 9,1
e. TTHH AA V. 9,9
F !
a b c d e
@ i i ivoov i
@ i i v v i
@) ivoi i v i
@ ivoiov i i

46. T fedomy S, 1961 % IUSH % STHM U W HieeT H Il STl KA ST e § S
T U5T B o 1% S0 W Sl € | T8 ST STeheT S o b S Biiet foRT ST ok T STl & 2

(1) 3= R (2) u=E R
(3) WRE TN (4) JET T
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47. The Federation of Indian Chambers of Commerce and Industry was founded by

(1) G.D. Birlaand Vallabhbhai Patel

(2) Purushottam Takkar and Mahatma Gandbhi

(3) G.D. Birla and Purushottam Takkar

(4) Mahatma Gandhi and Vallabhbhai Patel

48. Process consultation, Confrontation Meetings, Organisational Mirroring and Team

Building are commonly used as tools for

(1) Human Resource Accounting (2) Human Resource Audit

(3) Recruitment Techniques (4) OD Intervention

49. Under the Employee’s Compensation Act, 1923, the minimum amount of compensation
payable to an employee suffering from permanent total disablement from the injury is

(1) Rupees one lakh and twenty thousand

(2) Rupees one lakh and ten thousand

(3) Rupees one lakh and forty thousand

(4) Rupees one lakh and seventy thousand

50. An employee working in an organization dies resulting from injury by an accident arising
out of and in course of his employment. What is the amount of compensation his
dependants are entitled to if his monthly wages was rupees eighteen thousand per month
and the relevant factor is 186.90 under the Employees’ Compensation Act, 1923 ?

(1) T 7,47,600 (2) ¥8,97,120

(3) T16,82,100 (4) %7,76,300

51. Match the following tests (List — A) with the tools used (List — B) for carrying out these
tests :

List— A List—-B

a.  Thematic Apperception Test 1. Ten cards having prints of Ink blots
(TAT)

b.  Rosenzweig Test ii.  45inkblot cards

c.  Rorschach Test iii. 25 plates, each consisting 3 sketches

d.  Holtzman Ink Block Test iv. Pictures

e.  Tomkins-Horn Picture v.  Cartoons with balloons above
arrangement test

Codes :

a b c d e

@ iv i i i v

2 v i i iV

(3 iv v i i i

4) iv il i iV

52.  Which of the following statements relating to Industrial Truce Resolution, 1962 is not
correct ?

(1) The resolution was passed on December 12, 1962

(2) The Resolution was passed in a joint meeting of employers’ and workers’
representatives.

(3) Part IV of the Resolution referred to the price stability.

(4) Part V of the Resolution referred to the imperative need for increasing savings,
particularly through contribution to the National Defence Fund and / or to
investments in Defence Bonds.

53. The bipartite consultative machinery comprises

(1) Works committees and steering committee on wages

(2) Works committees and standing labour committee

(3) Joint management councils and works committees

(4) Joint management councils and standing labour committee
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47, WEIRH 3t Sfea Sy i e U geig) (Ttrept) ol T o e o
(1) SN2 oSN T JoomE U 5/ (2) TN SRR ool WeTeT Tl §RT
(3) .2 fsen R ToURH SR ERT  (4)  HETE T 31 JoeIE U ERT

48. YR WHYH THIES I3, TSI SUUT 9T S HI0T 31 SUANT Ueh {TeH o &9 § Fferiad ¥ 9

Teprep forg i & 2
(1) TFE ST A (2) TS THE O e
(3) it AR (4) G foeh exae
49, AR &ifquid e, 1923 % SR 9 oFH ¥ g8 T gul H.vmedr ¥ dited SUERt & 3T
STt bl ~geT RITST feheT &t 2
(1) UH AT T &R B¢ (2) UH G W TR 9
(3) UH G T &SI T (4) UH AR T &R TqT

50. ToFdt e H T R I1eT Ush HHAN! 30 ST o 5FH | 3IR 1 S o SR g8 gl ¥ difee
B A & | TG IRVIAREET 3T G & S § | A ST AR TG 3TeRE &R BT A, 3
FHAR AT tfefem, 1923 & ded GO FRE 186.90 &, df 3T FHAN o i St et aret

TfcTerRT ht e fopar &t 2
(1) 747,600 2) %897,120
(3) T16,82,100 4) %7,76,300
51. ﬁn%rr@aqwﬁ@g_mwws%wa;mwaﬁwm(@_mﬁ;
= - A =t - B
a. Wi TREWH Wi (2l i, 10 Fe S R Iheed e |
b. I fa wdemor ii. 45 3% =i Hed
c. i W iii. 25w, 7% ¥ dF Thd A € |
d. oot 3 otk TdreTor iv. @R
e.  HFT-EH M S TR0 v, FeA 3R 39 W [ER
-
a b C d e
M v i i i v
@ v i i i v
@ v v i i i
@ v i i i v

52. efeaet 24 WiegeH, 1962 % Gay | FHfeiiad i T %o Fet el € 2
(1) ¥ Geweq 12 feqwr, 1962 1 Wik foar T o |
(2) TEmERTST T2 FHBHRT o Al bl GIoRT 92 | Jg Gehod IR ST 77T o |
(3) TheT & W |V H Hoo FoRdr s 93 & |
(4) TheT F ATV H faRINa: AT R DI H STIGH /37T BT &g § a9 & aem § g9
T T STTETIHAT T T3 & |

53. ETRIPR TR d § Qrwferd &t ¢ :
(1) = Gt do TGl St Je) (AT aifa
(2) o QT o S S gt
(3) T N R T R Wit
(4) TR T RS T SR (Wfe) o afutd
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54. Blum and Naylor defined job satisfaction as “the result of various attitudes that the
employee holds towards his/her job and organization on account of his/her experience
(good or bad) in the organization and a feeling of contentment derived out of these
attitudes. Lack of it is job dissatisfaction.”

Which of the following inferences cannot be considered as logical from the above definition ?

a.  The job satisfaction comes out of various attitudes of employees towards their jobs
and organisations.

b. The attitudes are formed by the employees’ good or bad experience in the
organization.

c.  The employees shall be content with their experiences in the organization; failing
which job satisfaction will result.

d.  Job satisfaction will be less if a person becomes an ‘isolate’ from the group.
(1) aandb (2) abandc
(3) candd (4) onlyd
55. Below given are four figures (List — I). Match them with the communication pattern
(List—11).
List—1 List—11

i. Linear vertical

a.
ii. Linear Horizontal
b.
iii.  Wheel
C.
d. o—o—o0 iv. All Channel
Codes :
a b C d
Q) i v i i
(2) iv i i i
(3) iv i i i
(4) iii v i i

56. The term ‘Blackleg’ refers to
(1) A worker who forcibly joins those who are on strike.
(2) A worker who continues to work when his/her co-workers in the establishment are
on strike.
(3) A worker who wears black shoes while on duty.
(4) A supervisor who breathes on the necks of his/her subordinates.

57. As per the proceedings of the 46™ Indian Labour Conference, 2015, the Government of
India has proposed to enhance the overtime hours from the present limit of fifty hours,
under the Factories Act, 1948 to

(1) Seventy five hours (2) One hundred ten hours
(3) One hundred hours (4) Ninety hours
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54, W A AoR “HE TS N TS § HHAR o T 3TNG (3T AT ) h AR 30 F- a1
TS o Wi 3T fafi= foarR @ &7 el & Se= ST o IR a2 g9 3T1d bl 6 3T
% T H gRIIMd R & |
SRIe TR § Ffeiiad & T i F 68t st qehaTd el AT ST T ?
a. Y TN HHAR! o ST BT 3R TS o Ui 39 [ faari § St € |
b. FHAR % [TER T | 3T T A R TR G T € |
C. HHAR! T T H 3T STHAl § T W& AT, U1 7 8 W e I &t |
d. 3 safo o6l 9o & S7er o S ST o Rl Gqfte s % 0 & |

(1) asiw 2) a b3iRc
(3) card 4) Fad
55, e (T — | H) TR BT St TS & SR MHeA THoT U (A - 1) R
=t - | =t - 1
T s ()
a.
i, Y Qfas
b.
iii. o
C.
d. o—o—o0 iv. A
F :
a b c d
@ i v i i
@ v Qi Qi
@) iv i i i
@ i v i

56. ‘TiheNT U I R § :
(1) U FHYHR H T&el T & ggalet Y & FHUBRT I ToIqash ST |
(2) TRl FHHR FRT AARF H 3P Fe-HYHRT o §SAe W & o Fas]g B ST T |
(3) Tordl FHHR 5N 1 W & % IR et ST T |
(4) T U THEET, S 3T ST % e W HaN & |

57. 469 YRAE o9 THeH, 2015 W FEAR & SR §, YRS WHR 5 FREAT e, 1948 &
A ATehIeT AT o TS HE ot aH TIHT bl @1 fohe B il o1 I&e fopam & 2

(1) TR (2) wHETE
3) @ 4) T
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58. Match the following effects List — | with their meanings given in List — 11 :

List— 1| List— 11

a Placebo effect i. Self fulfilled prophecy
b.  Hawthorne effect ii.  Rating error due to attribution to single trait
c Pygmallion effect iii. Belief system
d.  Halo effect iv.  Controlled behaviour under observation
Codes

a b c d
@ i v i i
2 i i i v
(3) iv dii i i
@ uiivoodi I

59. Richard P. Calhoon observed that “Grievance procedure is a control necessary for
protecting the standards of the employee as discipline is the control necessary for
preserving standards of the company”.

Which of the following inferences cannot be derived from the above statement ?
(1) Grievance procedure is a control on employer’s HR decisions.

(2) Disciplinary actions are control on employee’s work related conduct.

(3) Grievance redressal and disciplinary actions are inimical to one another.

(4) Grievance redressal and disciplinary actions as control mechanisms shall be handled
through a due, just and judicious process.

60. Recently the Ministry of Labour and Employment, Government of India has drafted a bill
for regulating manufacturing factories employing less than 40 workers. The proposed
name of the Bill is

(1) Small Factories (Facilitation and Regulation of Employment and Conditions of
Services) Bill, 2015

(2) Small and Medium Factories Bill, 2015
(3) Small Factories (Conditions of services) Bill, 2015

(4) Medium and Small Factories (Regulation of Employment and Conditions of
Services) Bill, 2015

61. According to the provisions of the Unorganized Worker’s Social Security Act, 2008,
which of the following schemes are deemed to be the welfare schemes under the Act ?

a.  Janani Suraksha Yojana
b.  National Family Benefit Scheme
c.  Pradhan Mantri Jan Dhan Yojana
d.  Indira Gandhi National Old Age Pension Scheme
e.  Grameen Seekho and Kamao Scheme
(1) ab,candd (2) a/bandd
(3) c,dande (4) ab,dande
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58. FEciRGd TE (gt — 1) 31 et (2t — 1) H 13T Tu 397ek o7t 9 o
Tt —1 et - 11

a. e e T s A Ll |
b. &N wE i, TRt RIS o STRITUT & ShROT AT e
c. Trmfemma i, f9vers womet
d. & iv. TREH et =R
¥z
a b c d
A i v i i
@) i i il v
@) iv Qi Qi i
@ Qi v i i

59. s . T & SFER “Forehrad wisha HHEINET % AT Bl ST W& & 2 odT &l =07 &,
ST T e foRdt St & HHehR % ST T & 17
SIS FH  FrAfeiiaa s A Ry o e TR ST e 2
(1) TorepmRd Wik T o A HETE fomT o il W o e
(2) SR TS HHART o A Gdl STER0T TR =07 Tl & |
(3) ForeRRIq FaRUT Q2T SRR FIETE Uh-3O) % fawia ¢ |

(4) UH FEEUT OTCT & WU § e AR do SR B 1 GEeH U6 R,
AR AT A HhaT FRT AT |

60. =H 3R SN FEerd, TR GEhR, 3 Ueh U fa8ges o #ier aar e &, f579eh wream 9 40 sHeri
T q A AN o A s @t fafmior San art SeefEr i fafafd e se o e E S|
TR faeeeh o1 9 1 & 2

(1) o7 HREFT (FRSH q@T e It B GeRiRior Ue fa-eme) foeae, 2015
(2) g 3R T FREAT e, 2015

(3) T HREMI (HaT i) eres, 2015

(4) TEIT AT oY HREHT (FISH 7o Jar 91t o1 fafame) fagees, 2015

61. 3THVIST FHHR TS FeM AafEm, 2008 & UGl % IFER oy Fafafaa dsm i ity
% ST FHeATUTHRT ST W1 T & 2

a. ST T AT

b. UL URER o IS

C. W T S A

d. e T U gTEn Yo I
e. T ArEr S S AT

(1) ab,c3Rd 2) a baird
(3) ¢, da3Re (4) a,b,dawe
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62. Which of the following is/are not a commonly used method of training ?
a.  Buzzing

b.  Regression

c. Role playing

d.  Rationalisation

e.  Brain Storming

f. Persuasion

Codes :

1) b,df (2) a,ce
(3) def 4) ac,f

63. Assertion (A) : The MNCs had deeply entrenched themselves by the time unions
realised the role of MNCs in spreading capitalism.

Reason (R) : For a pretty long time the international trade unions did not consider the
MNC:s as their natural opponents.

Codes :

(1) Both (A) and (R) are wrong.

(2) Both (A) and (R) are right and (R) explains (A).

(3) (A)isright and (R) is wrong.

(4) Both (A) and (R) are right, but (R) does not explain (A).

64. Match the provisions given in List — | with the legislations they are covered given in

List—11:
List— 1 List—11

a.  Exempted employee I. Payment of Bonus Act, 1965
b.  Compulsory Insurance ii.  Factories Act, 1948
c.  Right of Workers iii.  Payment of Gratuity Act, 1972
d.  Development Rebate iv. Employees’ State Insurance Act, 1948
Codes :

a b C d
@ v i i [
2 i i i v
(3) ii i iv il
4) i v i

65. Assertion (A) : The unilateral HR decision making process partly gave way to negotiated
decision making.

Reason (R) : Government norms and market forces imposed HR decisions.
(1) Both (A) and (R) are wrong.

(2) Both (A) and (R) are right, but (R) does not explain (A).

(3) Assertion (A) is right but (R) is wrong.

(4) Both (A) and (R) are right ; and (R) explains (A).
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62. TTAfINEd W | A Gt AITI0T Sl AT ST 7 8 Sl fafy & 2

a. IS (T[STEEH)

b. wmEH

c. i 3

d. R

e. HEA

f. g™

%

1) b,df (2) ac,e

(3) def 4) acf

63. AMWHAT (A) : 5T TH T, YIS HelH H TG Ul i IR i, T I T T Huar

O T TS ST ol T |

T (R) : A o THT T, T SHE ol 7 TEig HuiaT ol ST W HEar
A |

AN

(1) (A) 3R (R) IHI T € |

(2) (A) 3R (R) 3 T & 3R (R), (A) Ff AR FRATE |

(3) (A) W g T (R) Told € |

(4) (AT (R) 3 G &, AT (R), (A) o AR Téf s |

64. T — | T 3T T WreEE G — |1 F 5T e i & g fres i
=t - | =t - 1
T HHAR i 99 EEE e, 1965
A de ii. @ SafEE, 1948
FHHEBRT & TTIHR iii. 3USH G yHEd, 1972
T g2 iv. AR IS S s, 1948

9‘8-\|.Q-.° T o

a b c d
@) iv i ii i
2 i i i v
(3) ii i iv i
4) iii v i i

65. ifwwer (A) : TH TiT AFG GO (T9.3TR,) 0T e o ufskEr Hiet-ae ek o o S ae
SIVTh T T TR A & |
HROT (R) : TRERI A T TTR-6T U9, 31K, FOoRr STrifue s & |
FHE
(1) (A)R(R)IH T |
(2) (A) IR (R) S T E WY (R), (A) T T T el |
) (A) W e ®I(R) T ¢ |
(4) (A @ (R) 3 T E a4 (R), (A) B T FATE |
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66. In which year the *‘Change to Win Federation” was formed in U.S.A. ?

(1) 2002 (2) 2003
(3) 2004 (4) 2005
67. Match the type of Managerial Decisions List — | with the examples given in List— 11 :
List—1 List—11
a. Judgemental Decisions 1. Daily routines and scheduled activities
b. Adaptive Decisions ii.  Complex production and engineering problems
c. Mechanistic Decisions iii.  Marketing, investment, and personnel problems
d. Analytical Decisions iv. Research and development and long-term
corporate planning
Codes :
a b C d
(1) iii i v i
2 i v [ i
(3) i v i i
4 i i i v

68. A workman working in an industry was demoted to a lower grade as a punishment
inflicted by way of disciplinary action. If the concerned workman intends to raise an
industrial dispute on it, under which of the following conditions it shall be deemed to be
an industrial dispute ?

a.  Ifitissupported by a union in the establishment of which he is a member.
b.  Ifitis supported by a minority union of the workmen in the establishment.

c. If it is supported by substantial number of workmen of the establishment in the
absence of a union.

(1) Eitheraorbonly (2) Eitheraorconly

(3) Either b orconly (4) aorborc

69. Which of the following are the characteristic features of ‘social assistance’ ?
a. Itis fully financed by the State.
b.  Benefits provided under the scheme is for a short duration.
c.  The Financial resources of social assistance scheme is for a short duration of time.
d.  Social assistance is substitutive rather than supplemental to social insurance.
(1) a,banddonly (2) b,canddonly
(3) a,bandconly (4 ab,candd

70. Match the following inventions / processes in the field of industrial psychology (List — 1)
with their description (List—11) :

List—1 List— 11

a. Ergograph I. Fatigue related production curve
b. Dynamometer ii.  Sociometry relations
c. Sociogram iii.  Human engineering
d. End-spurt iv.  Single finger muscle activity
Codes :

a b C d
Q) iv i i [
2 i i 0 v
(3) iii i v
4) iv i i il
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66.

67.

68.

69.

70.
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JUE, | 5T a¥ AT 2 fo et i T Bt TS & ?
(1) 2002 (2) 2003
(3) 2004 (4) 2005

— | % WK T ot e — |1 H ST 70 S31eeon & &1
?ﬁﬁ I

%ﬁ%ﬁﬁaﬁwaﬁrwﬁﬁnﬁ%ﬁﬁ

et SR SIY SRR Feend

Taum, e e it Tt

STEEH 3R faerr o Sataty e S

S il
At il

@) Qi ivo0 i

@) @i ivoi i

4) i i i v

TRl SET | 19 X aTel T SHhR I SRR, ShaTs o HATEAd ¥ Sfed o U el TR W)
TEHET Y GG TR | A GErd FHER S SN [Fa1g ST 9 dl Mg s 9 fEfd
SrentiTen foams AT STE 2

a. I U M % 3T 99 & T et &, a9 98 FHR TRE ¢ |

b. o T8 3 FHHR & G & oTHETH T8 §RT G G ST & |

c. AR TW ST M | [ Wg & 7 8 ol (i § HUBRI bl &t AT §RT TG0 5o Siar ¢ |

(1) wFactasmEaTh (2) FEAa FEIC

(3) @b mErC (4) a3w@ETh 3™ETC

ﬁm%f@aﬁ@aﬁqmawwmwa%g@%@wﬁ

Tg T §RT qUIc: Tt efar & |

ST & T8 UG 15T ST aet ST 3Teqehiieieh &l & |

TR @ AT o foriig Taree 1 qeaEy & e 8 € |

d. ST Terar TSR ST S X & o ST 39 ARy el ¢ |
(1) FaTa, b 3iRd (2) waeTh, ¢ 3iRd

(3) aeta, b 3RC (4) a,b,c3iRd

3irENiTeh T & &1  f=fotiaa @St / afsrameti (Ge-1) &1 et Sk au (Gat-11) < are &
Tt - | =t - 1
a. TS i M GEH SeeT Ok
b. SRFHMRR . ﬂﬁ?ﬁﬁéw
c. WiwEmm iii.
d T iv.
FT:
a b C d
@ v i Qi
@ i i i v
@) i i i v
@ v i i i
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71. Indian Industrial Relations System can be considered as a mix of which of the following ?
a.  North American MNCs’ strategic choice for union-free Industrial Relations System.

b.  West European MNCs’ tradition of encouraging organized trade unions representing
the employees’ interests.

c.  Japanese MNCs’ preference for company promoted enterprise unions.
(1) onlya (2) aandb
(3) abandc (4) aandc

72.  What is the full form of ‘UBC’ in the context of trade union movement in U.S.A. ?
(1) United Brotherhood of Carpenters
(2)  Union of Building and Construction workers
(3) Union of Buffalo Construction Inc.
(4) United Brotherhood of construction workers

73.  The Deming Prize for Company Wide Quality Control (CWQC) is instituted by the
(1) International Organisation for Standardization (1ISO)
(2) The Union of Japanese Scientists and Engineers (JUSE)
(3) CHEA International Quality Group.
(4) Institute of Quality and Control, Israel.

74. What is TQM *“Kitemarks’ ?
(1) Itisasetof TQM techniques. (2) Itisaset of TQM objectives.

(3) Itisasetof TQM philosophies. (4) Itisaset of TQM awards.

75.  'Who among the following is/are workman under the provisions of the Industrial Disputes

Act, 1947 ?
a. A person employed in a technical job draws wages of fifteen thousand rupees per
month.

b. A person employed in a supervisory capacity draws wages of sixteen thousand
rupees per month.

c. A person employed in a managerial or administrative capacity draws a salary of ten
thousand rupees per month.

d. A person employed in a supervisory capacity draws wages of nine thousand rupees

per month.
(1) a,banddonly (2) aanddonly
(3) aandbonly (4) a,canddonly
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71,  9RAE i dey e ® HEtaiad 3§ 9 fhaer AT qmT ST ehdt & ?
a. IO STEfTeh Heiel ool bl ST STHRIHT & TEI Uil FRT Uk 0 fashed

% & § AT ST |

b. wHEIRAT & fedl &1 WA A alet Wi SHe Fai S Jgra o & qreaH AR
TGS THUFET Bl TR |

C. YA FRT FaATad W Wl Sl AU hl TgIST HUHAT §RT AAHhar &2 ST |

(1) o a (2) a3Rb

(3) a b3iRc (4) as3iRc

72, TR NS ST o HTHE W SEOH & 9eN | g &l G’ 3 IR A HME ?
(1) AT FEEE AE Fo=d
(2) Fhre 3w fafee Ue g gy
(3) JHTT 3MF TheAl HZAT T,

(4) TAEE TGS 3 LR THY

73, O U o TOTeR T (SIS g gHT) 8§ ST RERR i YHATT fRa i ot 2
(1) R AR B RreSsiv (3TE T 31
(2) T IFEA SAE SO AR TS SSHHEE (S g U 3)
(3) @ TH T T SR Tore T
(4) RIS 3 Fiel T i, TaR

74, T UH GHS T (FTES HIGH) 7§ ?
(1) ¥& 3 Y TH TH1HI T T ¢ |
(2) =3 Y UH A H AT C
(3) e a T UH AU F T € |
(4) @& 3 UH ST H Y= € |

75. =N faars sifufrem, 1947 % SusiEl o AR (EfAfad § | HiF-3H AR € 2

a. T B H AT U St ST uid HE U 85T ST S adT Tl § |
b.  UHdETH i &THAT B AT U AR ST Ui e Hiele &R ST 1 A= T € |
C. VST TS YR &THAT H [T Ush SAfeoRT S Ui H1E 39 &SR $9U T Sl Il ¢ |
d.  Ud9ee @l &l | HEifsTd Uk safed ST Ui A A @) $ud 1 o 9T & |
(1) F=eta b3ird 2) Faetasiwd
(3) HaTa b (4) HoeTa, ¢ 3R d
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