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' B. Com. (PartI) EXAMINATION, 2017
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Attempt all the five questions. One question from™

each Unit is cnmpulsory All questmns carry equal .
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What do you mean by feedback 7 Exp]am 1ts process
and importances. o
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What do you mean. by audlence analyms ? Write its
various steps.
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THE—2
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_and types of listening.
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Throw light on main barriers in Business

© Communication. Give suggestion for removal of such =

barriers. |
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What is listehing ? Explain the objectives, importance
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W
hat do you meap by Business Letter 9 Explain its
importance and phase of a business letter, O
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What is the concept of presgntation’ il Describe the
factors affecting the presentation.
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What do you mean by Report Writing ? What is thé‘_gP
process of writing a report ? Describe. =
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=*Modemn communication system has changed the world

into a world village.” Discuss. g
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Write short notes on the following :
(i) Paralanguage
(ii) Video session
(iii) Cellular phones
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